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L-R:  BILL CARROLL, VICE-CHAIRMAN; 
MILLER WELBORN, CHAIRMAN; AND 
BILLY CARROLL, PRESIDENT & CEO

AT SMARTBANK, delivering UNPARALLELED VALUE to our Shareholders, Associates, 

Clients and the Communities we serve drives EVERY decision and action we take.  

EXCEPTIONAL VALUE means being there with SMART SOLUTIONS, FAST RESPONSES 

and DEEP COMMITMENT every single time.  By doing this, we will create the 

Southeast’s next, great community banking franchise.
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WELCOME MESSAGE
WELCOME TO SMARTBANK
We are very excited to welcome you to SmartBank!  For the last several months, our team has been working very 
hard to make this transition to SmartBank as seamless as possible for you.  On February 20th, legacy Capstone Bank 
branches will open as SmartBank, welcoming clients to one of the most innovative and dynamic community banks in 
the Southeast.  Exciting changes are coming your way - new products and services, an innovative e-banking platform, 
and an expanded footprint with 22 branches across East Tennessee, Tuscaloosa and Southwest Alabama, and the 
Florida Panhandle.

ABOUT SMARTBANK
SmartBank emerged in January 2006, when long-time executive bankers, Bill Carroll and Billy Carroll, decided to 
start the process of organizing a bank with the image, values and service level that would become incomparable 
to any other bank in the market. SmartBank opened its first office January 2007 in Pigeon Forge, Tennessee. 
Recruiting the best people, delivering exceptional client service, strategic branching and a conservative and 
disciplined approach to lending have all given rise to SmartBank’s success. At SmartBank, we are committed to 
creating a better bank, and we will continue to work hard and capitalize on opportunities that build value for our 
shareholders, clients and associates.

INNOVATIVE PRODUCTS
SmartBank offers a full suite of new checking products including: SmartFree Checking, a FREE account with no 
minimum balance requirements or monthly fees!  SmartBank offers the latest in mobile banking technology with 
products such as Mobile Check Deposit, SmartPay and Mobile Bill Pay!   SmartBank also offers an array of consumer 
and business loans, home equity loans & lines of credit, credit cards and a variety of mortgage loan options.

CLIENT SERVICES TEAM
This Welcome Booklet will provide answers to many of the questions you may have about the transition from 
Capstone Bank to SmartBank, as we prepare for the bank conversion the weekend of February 16th-19th.  Should 
you have any other questions or need additional information, feel free to reach out to our Client Services Team at 
866.290.2554 or info@smartbank.com.  We’re here and always happy to help!

Billy Carroll     
President & Chief Executive Officer
SmartFinancial, Inc. & SmartBank

Miller Welborn 
SmartFinancial, Inc. 
Chairman of the Board

Sincerely,
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IMPORTANT DATES

FEBRUARY 8 Beginning on February 8th, new SmartBank debit cards will be mailed. A few days later, your
 new Personal Identification Number (PIN) will be mailed as well. You may activate and begin using
 your SmartBank debit card on Monday, February 19th. Your Capstone Bank debit card will be
 deactivated at 5:00pm CST on Friday, February 16th.  Please plan to use an alternative form
 of payment for purchases the weekend of February 16th through February 18th.

FEBRUARY 15 Access to Bill Pay will be unavailable after February 15th. Any payments pre-scheduled will 
 deliver as usual.  Beginning on Monday, February 19th, you may begin using SmartBank’s Bill 
 Pay system. All of your existing payees and scheduled payments will automatically transfer to 
 the new system. 

FEBRUARY 16-18 Conversion of all accounts and services:
 • Online banking will be unavailable beginning at 5:00pm CST on Friday, February 16th, 
    through 10:00am CST Monday, February 19th.
 • Consumer mobile banking will be unavailable beginning at 5:00pm CST on Friday, 
    February 16th, through 10:00am CST Monday, February 19th. 

FEBRUARY 19 Access your SmartBank online banking at www.smartbank.com
 • Your username will remain the same. Your password will change to user’s 5-digit zip code 
    followed by the last four digits of your Social Security Number.
 • Any online banking alerts you currently have setup must be re-established 
    within SmartBank’s online banking system.
 • Enroll in SmartBank’s mobile banking system. Simply follow the instructions at 
    https://www.smartbank.com/e-banking/mobile-banking/

CONTACT US

If you have any questions or concerns, please feel free to contact our support team using the contact information below.

SmartBank Client Services: Toll Free, 866.290.2554
 SmartBank’s Client Services Team is regularly available Monday-Friday, 
 8:00am-6:00pm EST and on Saturday, 8:30am-12:30pm EST.

 

Online Contact Form: www.smartbank.com/contact
SmartBank Online Banking & Bill Pay Support: info@smartbank.com

For the most up-to-date information related to this acquisition, please visit:
WWW.SMARTBANK.COM/BUILDINGBETTERVALUE

Saturday, Feb. 17th, 7:00am-1:00pm CST 

Sunday, Feb. 18th, 11:00am-5:00pm CST 

Monday, Feb. 19th, 8:00am-6:00pm CST 

Tuesday-Friday, Feb. 20th-23rd, 7:00am-6:00pm CST

SmartBank Client Services will offer extended hours beginning February 17th through 
February 23rd to assist you with your banking needs with a schedule as follows:  
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IMPORTANT INFORMATION
Account Numbers
Your account number will not change, but your routing 
number will change to 064209216. Please do not give 
out this routing number to merchants until after 
February 16th.

Account Statements
Capstone Bank will generate statements on all accounts 
the night of February 16th, 2018.  The date your statement 
is printed going forward may change. If you prefer to keep 
your existing statement date, just visit a branch and they will 
change it to a date as close as possible to your desired date.

Automatic Funds Transfers
Forget to make a transfer?  No problem! Sign up for 
automatic funds transfers. You can choose to automatically 
transfer from one account to another to cover your needs!

ATMs
Capstone Bank ATMs will convert to SmartBank ATMs 
beginning on January 29, 2018. Additionally, SmartBank 
offers up to 10 surcharge-free ATM transactions 
per month at any ATM in the United States with your 
SmartBank debit card.

Branch Hours
Branch lobby hours are Monday through Friday, 8:30am to 
5:00pm. Drive-thru lanes open at 8:30am.

Business Online Banking & Bill Pay
We are excited for you to experience SmartBank’s online 
banking & bill pay system. You will retain your existing 
username, but your password will change to user’s 
5-digit zip code followed by the last four digits of your 
Social Security Number. Existing payees in your Bill Pay 
queue will convert into SmartBank’s online banking 
platform.

Certificates of Deposit
At maturity, Capstone Bank Certificates of Deposit that 
are on automatic renewal will be converted to the most 
appropriate SmartBank Certificate of Deposit. All Certificate 
of Deposit clients will receive a letter with more detail about 
the conversion of your Certificate(s) of Deposit.

Checks
You may continue use of your Capstone Bank checks. Any 
outstanding checks will be re-routed to SmartBank. When 

you are ready to re-order checks, visit your local branch or 
contact our Client Services Team by calling 866.290.2554 
or by email at info@smartbank.com. Our team is always 
ready and happy to assist you in re-ordering your new 
SmartBank checks.

Commercial Loans and Lines of Credit
The acquisition will not have any impact on
your existing loan rates, terms or conditions.
Please continue to make your loan payments as
usual, until further notice.

Consumer Loans, Consumer Lines of Credit,
and Consumer Mortgages
The acquisition will not have any impact on
your existing loan rates, terms or conditions.
Please continue to make your loan payments as
usual, until further notice.

Consumer Mobile Banking
Beginning February 19th, you will need to enroll into 
SmartBank’s Mobile Banking system.  To enroll, download 
the SmartBank app from the Apple or Google Play app 
stores and follow the instructions found at https://www.
smartbank.com/e-banking/mobile-banking/. Prior to 
downloading the mobile app, you will need to login to 
SmartBank’s online banking portal through our website in 
order to update your temporary password.

Consumer Online Banking & Bill Pay
We are excited for you to experience SmartBank’s online 
banking & bill pay system. You will retain your existing 
username, but your password will change to user’s 
5-digit zip code followed by the last four digits of your Social 
Security Number. Existing payees in your Bill Pay queue will 
convert into SmartBank’s online banking platform. 

ATM/Debit Card
A new ATM/debit card will be reissued beginning 
February 8th.  A few days later, your new Personal 
Identification Number (PIN) will be mailed as well.  You 
may activate your new SmartBank ATM/debit card 
beginning on Monday, February 19th. Effective 
5:00pm CST on Friday, February 16th, your Capstone 
Bank ATM/debit card will become inactive. All debit 
cards will be issued with SmartBank’s standard daily 
limits of $2,500 point-of-sale and $505 ATM.
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IMPORTANT INFORMATION
Debit Card Rewards
Capstone’s debit card rewards program will be 
discontinued upon conversion. Any accumulated 
rewards will be credited to your account and shown on 
your March 2018 statement as an ATM credit.

Direct Deposit
Your direct deposits will be credited to your 
account as they are today. Any necessary changes 
to the routing numbers will be handled by us. 
However, if desired, you may directly reach out 
to creditors after February 16th to update your 
direct deposits reflecting SmartBank’s routing 
number of 064209216.

End of Day Cut-off Times
In order for a deposit to be credited to your account 
the same business day, it must be made before the 
posted cut-off time. Any transactions completed after 
this time, or on a non-business day, will be credited to 
your account on the next business day. Business days 
are Monday through Friday, except for federal banking 
holidays. Cut-off times are as follows:     

Branch Deposits: 5:00pm CST
SmartCapture Deposits: 3:00pm CST
Mobile Check Deposits: 4:00pm CST

e-Statements
Your final Capstone statement that will be produced 
on Friday, February 16th will be a paper statement. 
To continue receiving e-Statements, you must 
re-enroll. To re-enroll, visit https://www.smartbank.
com/e-banking/e-statements/ and follow the simple 
instructions. 

Merchant Services
SmartBank partners with Clarus Merchant Services to 
offer you a variety of merchant solutions. Your current 
merchant processor will be contacted by SmartBank if 
necessary.

Overdraft Protection
All Capstone consumer accounts currently utilizing 
overdraft protection will be converted to SmartBank’s 
SmartPrivilege Overdraft Protection Program where all 
overdraft limits are set to $250. If you would like to opt-
out of the overdraft protection program, please contact 
us after February 20th.

Routing Number
The routing number will be changed to
064209216. Please do not give out this routing 
number to merchants until after February 16th.

Telephone Banking
You can access your personal account as of February 
19th, to obtain balances, transfer funds, etc. by calling 
888.868.0608. You will be prompted to create a new 
PIN upon initial login.

Wire Transfers
There will be updates to Wire Transfer pricing. Please 
refer to the Fee Schedule on page 28 for Wire Transfer 
pricing.
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PERSONAL CHECKING
Capstone Checking 2.0 SmartPlus Interest Checking
Capstone Checking 3.0 SmartPlus Interest Checking

Capstone Plus SmartPlus Interest Checking
W/C Super Acct SmartPlus Interest Checking

Capstone Summitt SmartPlus Interest Checking
Capstone Security Ck SmartPlus Interest Checking

Capstone Checking 1.0 SmartFree Checking
Capstone Checking SmartFree Checking

W/C Account SmartFree Checking
Capstone Crest Smart50 Interest Checking
Capstone Elite Smart50 Interest Checking

W/C Direct Account SmartDirect Interest Checking
BUSINESS CHECKING

Small Business Checking SmartFree Business Checking
Small Business - Public Funds Checking SmartFree Business Checking

Bus Analysis- Comm SmartCommercial Checking
Bus Analysis - Pub SmartCommercial Checking

Capstone Plus Public SmartCommercial Checking
Non-Profit Interest Checking SmartInterest Business Checking

Non-Profit Public Interest Checking SmartInterest Business Checking
Capstone Business Interest SmartInterest Business Checking

Capstone Summitt Public Checking SmartInterest Business Checking
W/C Direct Public SmartInterest Business Checking

W/C Account Public SmartInterest Business Checking
IOLTA SmartIOLTA

SAVINGS & MONEY MARKET
Capstone Savings - Personal SmartSaver Savings

Capstone Security Savings - Personal SmartSaver Savings
W/C Cap Savings Personal SmartSaver Savings

Christmas Club SmartSaver Christmas Fund
Capstone Savings- Commercial SmartSaver Business Savings

Capstone Savings- Public SmartSaver Business Savings
W/C Cap Savings- Non-personal SmartSaver Business Savings

W/C Cap Savings- Public SmartSaver Business Savings
Peak Money Mkt - Cons SmartMoney Market Acct - Personal

Fairhope MM - Cons  SmartMoney Market Acct - Personal
Premier MM - Cons SmartMoney Market Acct - Personal
Pinnacle MM - Cons  SmartMoney Market Acct - Personal

Capstone SEC Pers MM SmartMoney Market Acct - Personal
Peak Money Mkt - Pub SmartMoney Market Acct - Business

Peak Money Mk - Comm SmartMoney Market Acct - Business
Fairhope MM - Pub   SmartMoney Market Acct - Business

Fairhope MM - Comm  SmartMoney Market Acct - Business
Premier MM - Bus    SmartMoney Market Acct - Business

Premier MM - Public SmartMoney Market Acct - Business
Pinnacle MM - Public SmartMoney Market Acct - Business
Pinnacle MM - Comm  SmartMoney Market Acct - Business

Capstone SEC Comm MM SmartMoney Market Acct - Business

PRODUCT CONVERSION GUIDE
The following product conversion guide is provided to show your new SmartBank account type. Following the 
product conversion guide are chart comparisons outlining all of your new SmartBank account benefits.
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PERSONAL CHECKING

SmartPlus Interest Checking $1,500 $5 FREE 10  
all balances

Capstone Checking 2.0 $5,000 $8 $2 5 No
 

if balance 
≥ $5,000

Capstone Checking 3.0
“$25,000 deposits & 

$25,000 loans
or $50,000 loans

or $100,000 deposits”

$10 $2 5 No No

Capstone Plus $1,000 $10 $2 5 No

W/C Super Acct $1,000 $10 $2 5 No

Capstone Summitt $10,000 $10 $2 5 No

Capstone Security Ck
$20,000 when 

combined w/MMA 
balance

$0 $2 5 No No

SmartFree Checking $0 $0 FREE 10 No No

Capstone Checking 1.0 $0
$5/ Reduced to $3 
if $1500 minimum 
balance maintained

$2 5 No No

Capstone Checking $0 $0 $2 5 No No

W/C Account $800 $10 $2 5 No

Smart50 Interest Checking $0 $0 FREE 10

Capstone Crest $0 $0 $2 5 No

Capstone Elite $0 $0 $2 5 No No

SmartDirect Interest 
Checking

$0 $0 FREE 10 No

W/C Direct Account $100 $10 $2 5 No

M
inim

um
 Balance 

Requirem
ent

M
onthly Service Fee

if below m
inim

um
 balance 

requirem
ent

Paper Statem
ent Fee

Debit Card/# FREE ATM Usage 

(out of network, US ATMS)

Free Basic Blue Checks

Interest Bearing
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BUSINESS CHECKING

SmartFree Business Checking $0 $0 1,000 Free - - No

Small Business Checking $0 $0
150 free/ 
$0.25 per 
trans after

- - No

Small Business- Public Funds 
Checking $0 $0

150 free/ 
$0.25 per 
trans after

- - No

SmartCommercial Checking N/A $15
flat fee - $0.13/trans $0.50/$1000 No

Bus Analysis- Comm N/A $10
flat fee - $0.08-

$0.20 $0 No

Bus Analysis- Pub N/A $10
flat fee - $0.08-

$0.20 $0 No

Capstone Plus Public N/A $10
flat fee - $0.08-

$0.20 $0 No

SmartInterest Business Checking $1,500 $5 - - -

Non-Profit Interest Checking $0 $0 - - -

Non-Profit Public Interest Checking $0 $0 - - -

Capstone Business Interest $0 $0 - - -

Capstone Summitt Public Checking $10,000 $10 - - -

W/C Direct Public $100 $10 - - -

W/C Account Public $800 $10 - - -

SmartIOLTA $1,500 $5 - - -

IOLTA $1,500 $10 - - -

M
inim

um
 Balance 

Requirem
ent

M
onthly Service Fee if below 

m
inim

um
 balance requirem

ent

Num
ber Item

s 

Processed Per M
onth

Item
s Processing Fee

Currency Processing Fee

Interest Bearing
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SAVINGS & MONEY MARKET
ACCOUNTS

SmartSaver Savings $50 $3 FREE $2

Capstone Savings - Personal $100 $2 $2 $3 

Capstone Security Savings - Personal $50 $5 $2 $3 

W/C Cap Savings Personal $10 $2 $2 $2 

SmartSaver Christmas Fund $0 $0 FREE $0

Christmas Club $0 $0 $0 $0

SmartSaver Business Savings $50 $3 FREE $2

Capstone Savings- Commercial $100 - $2 $3 

Capstone Savings- Public $100 - $2 $3 

W/C Cap Savings- Non-personal $10 - $2 $2 

W/C Cap Savings- Public $10 - $2 $2 

SmartMoney Market Acct - Personal $2,500 $10 FREE $0

Peak Money Mkt - Cons $2,500 $10 $2 $3 

Fairhope MM - Cons  $2,500 $10 $2 $3 

Premier MM - Cons $100,000 $10 $2 $3 

Pinnacle MM - Cons  $10,000 $10 $2 $3 

Capstone SEC Pers MM $10,000 when combined 
with checking balance $20 $2 $3 

SmartMoney Market Acct - Business $2,500 $10 FREE $0

Peak Money Mkt - Pub $2,500 $10 $0 $3 

Peak Money Mk - Comm $2,500 $10 $0 $3 

Fairhope MM - Pub   $2,500 $10 $0 $3 

Fairhope MM - Comm  $2,500 $10 $0 $3 

Premier MM - Bus    $100,000 $10 $0 $3 

Premier MM - Public $100,000 $10 $0 $3 

Pinnacle MM - Public $10,000 $10 $0 $3 

Pinnacle MM - Comm  $10,000 $10 $0 $3 

Capstone SEC Comm MM $10,000 $20 $0 $3 

M
inim

um
 Balance 

Requirem
ent

Service Fee

Paper Statem
ent Fee

Excess withdrawal Fee

Money Market Accounts will no longer receive 40 free checks. If you need checks for your Money Market Account(s), please visit your local branch.
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SmartPlus Interest Checking
An account for those interested in higher interest!

• FREE SmartBank checks
• Higher interest rate with a balance of $1,500 or more
• Competitive interest if balance falls below $1,500
• Only $5 monthly service fee if minimum balance 
   falls below $1,500
• FREE Debit Card
• FREE Online Banking and Bill Pay
• FREE Mobile Banking
• Up to 10 SURCHARGE-FREE ATM transactions 
   per month
• FREE e-Statements with online check images
• FREE Thank You Gift*
• Buy Back of your old checks and debit card 
   from another financial institution**

Smart50 Interest Checking
A perfect account for customers 50 and better!

• FREE SmartBank checks 
• Competitive interest
• No minimum balance 
• No monthly service fee
• No per check fee
• FREE Debit Card
• FREE Online Banking and Bill Pay
• FREE Mobile Banking
• Up to 10 SURCHARGE-FREE ATM transactions 
   per month
• FREE e-Statements with online check images
• FREE Thank You Gift*
• Buy Back of your old checks and debit card 
   from another financial institution**

SmartDirect Interest Checking
Earn interest with the convenience of direct deposit 
or any automatic payment!

• FREE first box of SmartBank checks
• Competitive interest 
• No minimum balance
• No monthly service fee 
• No per check fee
• FREE Debit Card
• FREE Online Banking and Bill Pay
• FREE Mobile Banking
• Up to 10 SURCHARGE-FREE ATM transactions 
   per month
• FREE e-Statements with online check images
• FREE Thank You Gift*
• Buy Back of your old checks and debit card 
   from another financial institution**

SmartFree Checking
A FREE account for everyone!

• FREE first box of SmartBank checks
• No minimum balance 
• No monthly service fee
• No per check fee
• FREE Debit Card
• FREE Online Banking and Bill Pay
• FREE Mobile Banking
• Up to 10 SURCHARGE-FREE ATM transactions 
   per month
• FREE e-Statements with online check images
• FREE Thank You Gift*
• Buy Back of your old checks and debit card 
   from another financial institution**

PERSONAL ACCOUNT
PRODUCTS

Other fees such as non-sufficient funds (NSF), overdraft, sustained overdraft fees, etc. may apply. See fee schedule and account disclosures for details. Offer good on personal 
accounts only; ask us about our outstanding options for your business or organization. Bank rules and regulations apply. Minimum opening deposit is only $50. Ask us for details.
* Free gift provided at the time of account opening.
** Up to $10 for checks and debit cards from another financial institution given at the time the checks/debit cards are presented. Capstone Bank checks and ATM/debit cards are 
not eligible.  
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SmartSaver Savings

•  Minimum opening deposit $50
•  $3 quarterly service fee waived with minimum 
    balance of $50
•  Interest earned on funds
•  6 free withdrawals per quarter; $2.00 each 
    additional withdrawal
•  FREE Online Banking
•  FREE e-Statements

SmartSaver Christmas Fund

•  Minimum opening deposit $25
•  Interest earned on funds
•  Annual lump sum distribution in November each year
•  FREE Online Banking
•  FREE e-Statements

SmartCDs 

•  Minimum investment of $1000
•  Flexibility in terms of deposit with competitive 
    interest rates
•  Interest can be paid by check, added back to the CD, 
    or deposited into any SmartBank checking or savings 
    account 
•  FREE Online Banking
•  FREE e-Statements

SmartIRAs

•  Minimum opening deposit $100
•  Variety of accounts available to plan for a 
    secure future
• FREE Online Banking
• FREE e-Statements

SmartMoneyMarket Account

•  Minimum opening deposit $2,500
•  $10 monthly service fee waived with minimum 
    balance of $2,500
•  Tiered interest rates
•  Telephone & Mobile Banking
•  FREE Online Banking
•  FREE e-Statements

SmartHSA
A Health Savings Account to help save for 
medical expenses

•  Minimum opening deposit $100
•  No monthly service fee
•  Interest earned on funds
•  Free SmartBank checks
•  Telephone & Mobile Banking
• FREE Online Banking
• FREE e-Statements

PERSONAL ACCOUNT
PRODUCTS
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E-BANKING PRODUCTS
Mobile Banking
SmartBank understands our clients live on-the-go and 
need access to their banking accounts from anywhere, 
anytime. We offer a full suite of mobile banking products 
including Mobile Check Deposit, Mobile Bill Pay & 
SmartPay.

SmartPay
SmartPay is a new and fast way of sending money to 
your friends from your computer or your smartphone. 
You can now pay people instantly in a few simple steps!

Online Bill Pay
Online Bill Pay offers the convenience of paying your 
bills in one place. It’s much quicker and safer than 
mailing paper checks.

e-Statements
Eliminate clutter and deter fraudulent account activity 
with SmartBank’s convenient e-Statements. Securely 
view your transactions in one place, including check 
images, whenever you’d like.

SMS/Text alerts
Sign up to receive text message alerts through your 
Online Banking account under the “Administration” tab.
    • Choose “Mobile Banking”
    • Choose “Enroll Mobile Device”
    • Once enrolled, select “Activate Now”

Mobile Bill Pay
Forget to schedule your electronic payment? No 
problem! You can sign into the SmartBank app, pay your 
bill, and go about your day.

Mobile Check Deposit
Mobile Check Deposit allows you to make check 
deposits anytime, anywhere with the SmartBank mobile 
app. Depositing funds has never been easier, in fact it’s 
a snap!

SmartBank Mobile App
Available on the Apple App Store and Google Play.
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CONSUMER LOANS
Installment Loans
Installment loans allow you to borrow money up front 
while offering the convenience of letting you make 
monthly payments including interest until the debt is 
fully repaid.

Personal Lines of Credit
A personal line of credit offers flexibility and 
convenience as a funding source for recurring charges, 
unexpected expenses or large purchases.

Home Equity Loans
Home equity loans allow you to use the equity in 
your primary residence as collateral to fund larger 
expenses such as home repairs, medical bills, or debt 
consolidation.

Home Equity Lines of Credit
A home equity line of credit (HELOC) allows you to use 
the equity in your primary residence as collateral to fund 
larger expenses such as home repairs, medical bills, or 
debt consolidation.

Credit Cards
A SmartBank credit card allows you flexibility to manage 
your finances while simultaneously building your credit.

Construction Loans
Whether you are building from the ground up or 
purchasing a home under construction, we are here to 
make the process as seamless as possible.

Mortgages
We offer a variety of mortgage loan options to make 
your buying or refinancing experience as hassle-free 
as possible.
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BUSINESS ACCOUNT
PRODUCTS

SmartCommercial Checking
For businesses with more complex banking needs!

• Earnings credit allowance on deposit balances 
   may offset activity fees
• Transaction items are just 13¢ each*
• Coin and currency deposits are just 50¢ per $1,000.
• Only $15 monthly service fee
• FREE Business Debit Card
• FREE Online Banking and Bill Pay
• FREE Mobile Banking
• FREE e-Statements with online check images
• FREE Thank You Gift†
• Buy Back of your old checks and debit card 
   from another financial institution**

SmartInterest Business Checking
Perfect for qualifying sole proprietorships & not-for-
profit organizations!

• Competitive interest
• 1,000 FREE monthly transaction items*
• Up to $10,000 cash deposited per month FREE^
• Only $1,500 minimum balance to avoid a low monthly 
   service fee of $5
• FREE Business Debit Card
• FREE Online Banking and Bill Pay
• FREE Mobile Banking
• FREE e-Statements with online check images
• FREE Thank You Gift†
• Buy Back of your old checks and debit card 
   from another financial institution**

SmartFree Business Checking
Perfect for most businesses!

• No monthly minimum balance
• 1,000 FREE monthly transaction items*
• Up to $10,000 cash deposited per month FREE^
• No monthly service fee
• FREE Business Debit Card
• FREE Online Banking and Bill Pay
• FREE Mobile Banking
• FREE e-Statements with online check images
• FREE Thank You Gift†
• Buy Back of your old checks and debit card 
   from another financial institution**

SmartBusiness Money Market Account
Perfect for most businesses!

•  Minimum opening deposit $2,500
•  $10 monthly service fee waived with minimum 
    balance of $2,500
•  Tiered interest rates
•  FREE Mobile Banking
•  FREE Online Banking
•  FREE e-Statements

SmartSaver Business Savings

•  Minimum opening deposit $50
•  $3 quarterly service fee waived with minimum
    balance of $50
•  Interest earned on funds
•  6 free withdrawals per quarter; 
    $2.00 each additional withdrawal
•  FREE Online Banking
•  FREE e-Statements

* Transaction items include all debits and credits. If a SmartFree Business Checking account exceeds 1,000 free monthly transactions, the account may be converted to another 
checking product.
^ Includes coin and currency. If a SmartFree Business Checking account exceeds $10,000 in monthly coin and currency deposits, the account may be converted to another 
checking product.
†Free gift provided at the time of account opening
** $10 for checks and debit cards from another financial institution given at the time the checks/debit cards are presented. Capstone Bank checks and ATM/debit cards are not eligible.
Minimum opening deposit is only $50. 
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BUSINESS BANKING
ADDITIONAL SERVICES
Business Online Banking and Bill Pay
With SmartBank’s Business online banking, view up-
to-the minute balance and transaction history, transfer 
between SmartBank accounts, access e-Statements, 
download transactions (compatible with QuickBooks, 
Quicken, Excel, BAI2 and Text) and pay bills online.

SmartCapture
SmartCapture is a remote deposit capture system 
that allows your business to simply deposit checks to 
SmartBank using a scanner with innovative software 
technology. We will help you get started with installation 
and training of your employees, and we are available for 
ongoing support. 

Zero Balance Accounts
Eliminate the need to manually transfer funds. This 
account enables daily transfers of excess balances on 
multiple accounts into one principal account. 

Sweep Accounts
   • Investments Sweep
   • Line of Credit Sweep

Positive Pay
An automated system that analyzes checks to prevent 
fraud. 

Merchant Services
SmartBank has partnered with Clarus Merchant Services, 
a highly competitive merchant card service company 
that uses the latest technology in payment solutions.  
With SmartBank and Clarus, you will have dedicated, 
local account executives and customer representatives 
for in-person support, 24-hour tech support/equipment 
replacement, and a partner that is dedicated to helping 
your company and bottom line grow. Additionally, 
Clarus offers interchange plus pricing, month to month 
agreements, and PCI assistance.

Courier Service
With SmartBank’s Courier Service, we will come directly 
to your business to pick up your deposits and important 
documents, saving you time in your busy schedule!

Wire Transfers
Wire transfers can be initiated easily and instantly via 
online banking eliminating a trip to the bank. 

BUSINESS LOANS

Term Loans
Term loans allow you to borrow funds up front while 
offering the convenience of letting you make monthly 
payments, including interest, until the debt is fully 
repaid.

Lines of Credit
A line of credit offers flexibility and convenience as 
a funding source for recurring charges, unexpected 
expenses or large purchases.

Small Business Administration 
(SBA) Loans
• SBA 7(a) Term Loans
• 504 Term Loans
• Express Lines of Credit
• USDA Loans
• Flexible Repayment Options
• Lower Down Payments
• Extended Terms

Business Credit Cards
A SmartBank credit card allows you the flexibility you 
need to manage your finances while simultaneously 
building your credit.
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FAQ

Q:  Will my branch hours change?
A:  No, branch lobby hours are Monday through Friday, 8:30am to 5:00pm CST. Drive-thru lanes open at 8:30am.

Q:  Will my account number(s) change?
A:  No, your account number(s) will remain the same.

Q:  Will my bank routing number change?
A:  Yes, the routing number will be changed to 064209216. Please do not give out this routing number to 
merchants until after Friday, February 16th.

Q:  When will the acquisition be finalized?
A:  The bank acquisition will be finalized at close of business Friday, February 16th.

Q:  How will this affect my loan?
A:  The acquisition will not have any impact on your existing loan rates, terms or conditions. Please continue to 
make your loan payments as usual, until further notice.

Q:  Will I receive a new debit card?
A:  Yes, you will receive a new SmartBank MasterCard debit card by mail beginning on February 8th. A few days 
after you receive your new card, you will also receive a new Personal Identification Number (PIN). You may activate 
your new SmartBank ATM/debit card, using your new PIN, beginning on February 19th. If you have not received 
your new debit card and PIN by February 19th, please contact Client Services at 866.290.2554.

Q:  Will I receive new checks?
A:  Not immediately. You may continue using your Capstone Bank checks until you are ready for a re-order.  At 
that time, visit your local branch or contact our Client Services Team by calling 866.290.2554 or by email at 
info@smartbank.com.

Q:  How will this affect my online banking, bill pay, and automatic payments?
A:  Online banking will be unavailable beginning at 5:00pm CST, Friday, February 16th until 10:00am CST on 
Monday, February 19th.  Bill Pay will be down beginning Thursday, February 15th, at 5:00pm CST and will resume 
at 10:00am CST on Monday, February 19th.  You will retain your existing username, but your password will change 
to your 5-digit zip code followed by the last four digits of your Social Security Number. 

Q:  What innovative new products does SmartBank offer?
A:  We are excited to introduce to you all of the innovative products SmartBank offers including SmartPay, Mobile 
Check Deposit, FREE checking accounts, and our SmartBank app, to name a few! 

Q:  Who should I contact if I have additional questions about the February 16th systems conversion?
A:  Our SmartBank Client Services Team is happy to answer any questions you may have regarding the acquisition. You 
may reach us at 866.290.2554. SmartBank’s Client Services Team is regularly available Monday-Friday, 8:00am-
6:00pm EST and on Saturday, 8:30am-12:30pm EST. SmartBank Client Services Team will offer extended hours 
beginning February 17th through February 23rd to assist you with your banking needs with a schedule as follows: 
Saturday, Feb. 17th, 7:00am-1:00pm CST; Sunday, Feb. 18th, 11:00am-5:00pm CST; Monday, Feb. 19th, 8:00am-
6:00pm CST; and Tuesday-Friday, Feb. 20th-23rd, 7:00am-6:00pm CST.
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FACTS WHAT DOES SMARTBANK DO
WITH YOUR PERSONAL INFORMATION?

Why?
Financial companies choose how they share your personal information. Federal law 
gives consumers the right to limit some but not all sharing. Federal law also requires 
us to tell you how we collect, share, and protect your personal information. Please 
read this notice carefully to understand what we do.

What?

The types of personal information we collect and share depend on the product or 
service you have with us. This information can include:
• Social Security number                      • Mortgage rates and payments
• Account balances                              • Checking account information
• Credit card or other debt                   • Wire transfer instructions
When you are no longer our customer, we continue to share your information as 
described in this notice.

How?
All financial companies need to share customers’ personal information to run their 
everyday business. In the section below, we list the reasons financial companies can 
share their customers’ personal information; the reasons SmartBank chooses to 
share; and whether you can limit this sharing.

Reasons we can share your personal information Does SmartBank share? Can you limit this 
sharing?

For our everyday business purposes—
such as to process your transactions, maintain
your account(s), respond to court orders and legal
investigations, or report to credit bureaus

Yes No

For our marketing purposes—
to offer our products and services to you

Yes No

For joint marketing with other financial companies No We don’t share

For our affiliates’ everyday business purposes—
information about your transactions and experiences

No We don’t share

For our affiliates’ everyday business purposes—
information about your creditworthiness

No We don’t share

For nonaffiliates to market to you No We don’t share

QUESTIONS? Call 865.453.2650 or go to www.smartbank.com
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What we do

How does SmartBank protect my 
personal information?

To protect your personal information from unauthorized access and use, 
we use security measures that comply with federal law. These measures 
include computer safeguards and secured files and buildings.

We also maintain other physical, electronic and procedural safeguards 
to protect this information and we limit access to information to those 
employees for whom access is appropriate.

How does SmartBank collect my 
personal information?

We collect your personal information, for example, when you
• Open an account                • Provide employment information
• Apply for a loan                  • Show your driver’s license
• Make deposits or withdrawals from your account
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies.

Why can’t I limit all sharing?

Federal law gives you the right to limit only
• sharing for affiliates’ everyday business purposes – information
about your creditworthiness
• affiliates from using your information to market to you
• sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights to
limit sharing. See below for more on your rights under state law.

Definitions

Affiliates
Companies related by common ownership or control. They can be
financial and nonfinancial companies.
• SmartBank does not share with our affiliates.

Nonaffiliates

Companies not related by common ownership or control. They can be
financial and nonfinancial companies.
• SmartBank does not share with nonaffiliates so they can
market to you

Joint marketing
A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.
• SmartBank doesn’t jointly market.

Other Important Information

For Alaska, Illinois, Maryland and North Dakota Customers.  We will not share personal information with nonaffiliates 
either for them to market to you or for joint marketing - without your authorization.
For California Customers.  We will not share personal information with nonaffiliates either for them to market to you or 
for joint marketing - without your authorization. We will also limit our sharing of personal information about you with our 
affiliates to comply with all California privacy laws that apply to us.
For Massachusetts, Mississippi and New Jersey Customers.  We will not share personal information from deposit or 
share relationships with nonaffiliates either for them to market to you or for joint marketing - without your authorization.
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IMPORTANT INFORMATION ABOUT YOUR CHECKING ACCOUNT
Substitute Checks and Your Rights

What is a substitute check?
To make check processing faster, federal law permits banks to replace original checks with “substitute checks.” These checks are similar 
in size to original checks with a slightly reduced image of the front and back of the original check. The front of a substitute check states: 
“This is a legal copy of your check. You can use it the same way you would use the original check.” You may use a substitute check as 
proof of payment just like the original check.

This notice describes rights you have when you receive substitute checks from us. Some or all of the checks that you receive back from 
us may be substitute checks. The rights in this notice do not apply to original checks or to electronic debits to your account. However, you 
have rights under other law with respect to those transactions.

What are my rights regarding substitute checks?
In certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a substitute check is 
posted to your account (for example, if you think that we withdrew the wrong amount from your account or that we withdrew money from 
your account more than once for the same check). The losses you may attempt to recover under this procedure may include the amount 
that was withdrawn from your account and fees that were charged as a result of the withdrawal (for example, bounced check fees). 

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check, whichever is 
less. You also are entitled to interest on the amount of your refund if your account is an interest-bearing account. If your loss exceeds the 
amount of the substitute check, you may be able to recover additional amounts under other law.

If you use this procedure, you may receive up to $2,500.00 of your refund (plus interest if your account earns interest) within 10 
business days after we received your claim and the remainder of your refund (plus interest if your account earns interest) no later than 45 
calendar days after we received your claim. 

We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute check was 
correctly posted to your account.

How do I make a claim for a refund?
If you believe that you have suffered a loss relating to a substitute check that you received and that was posted to your account, please 
contact us at:
 SmartBank - Pigeon Forge
 PO Box 1910
 Pigeon Forge, TN 37868

You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the 
substitute check in question or the account statement showing that the substitute check was posted to your account, whichever is later. We 
will extend this time period if you were not able to make a timely claim because of extraordinary circumstances.

Your claim must include –
 • A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect);
 • An estimate of the amount of your loss;
 • An explanation of why the substitute check you received is insuffi cient to confi rm that you suffered a loss; and
 • A copy of the substitute check or the following information to help us identify the substitute check:
  1) Check number
  2) name of person to whom you wrote the check
  3) the date of the check
  4) the amount of the check
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FUNDS AVAILABILITY POLICY

SmartBank’s policy is to make funds from your cash and check deposits available to you on the first business day after the day we receive 
your deposit; however, certain longer delays may apply. These delays are explained at length below. Once funds are available, you can 
withdraw the funds in cash and we will use the funds to pay checks that you have written.  Please be aware that any checks presented 
against held funds may be charged a Non-Sufficient Funds fee and are subject to be returned unpaid. If you need funds from a deposit 
immediately, you should ask us when the funds will be available.  

Any funds deposited by electronic direct deposit will be available on the day we receive the deposit. Funds from deposits of cash or made 
by wire transfer will be available the first business day after the day of your deposit.   If the transaction is an International ACH Transaction 
(“IAT”) the funds may be delayed pending further review as required by Federal Regulations.

The first $5,000 of one day’s total deposits of U.S. Postal money orders, and traveler’s, official, or cashier’s checks, as well as federal, state, 
and local government checks will be available the first business day after your deposit, if the checks are payable to you. 

For determining the availability of deposits, every day is a business day, except Saturdays, Sundays, and federal holidays.  If you make 
a deposit before 6:00 p.m. on a business day that we are open, Monday through Friday, we will consider that day to be the day of your 
deposit.  However, if you made a deposit after 6:00 p.m. Monday through Friday, or on a day we are not open, we will consider the deposit 
was made on the next business day that we are open. 

Please remember that even after we have made funds available to you, and you have withdrawn the funds you are still responsible for 
checks you deposit that are returned to us unpaid and for any other problems involving your deposit.  

LONGER DELAYS MAY APPLY

In some cases, we will not make all the funds that you deposit by check available to you on the first business day after the day of your 
deposit. Depending on the type of check you deposit, funds may not be available until the second business day after the day of your 
deposit. The first $200 of your deposits, however, may be available on the first business day.

If we are not going to make all of the funds from your deposit available on the first business day, we will notify you at the time you make 
your deposit.  We will also tell you when the funds will be available.  If your deposit is not made directly to one of our employees, or if we 
decide to take this action after you have left the premises, we will mail you the notice by the day after we receive your deposit.  

In addition, funds you deposit by check may be delayed for a longer period under the following circumstances:
 • We believe a check you deposit will not be paid.
 • You deposit checks totaling more than $5,000 on any one day. 
 • You redeposit a check that has been returned unpaid.
 • You have overdrawn your account repeatedly in the last six months. 
 • There is an emergency, such as failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available.  
They will generally be available no later than the seventh business day after the day of your deposit.

For any new client, the following rules will apply during the first 30 days your account is open:

Funds from electronic direct deposit will be available on the day we receive the deposit. Funds from deposits of cash, wire transfers, and 
the first $5,000 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local government checks will be 
available on the first business day after the day of your deposit if the deposit meets certain conditions.  For example, the checks must be 
payable to you.  The excess over $5,000 will be available on the ninth business day after the day of your deposit.  Generally, funds from 
all other check deposits will be available on the tenth business day following the day of your deposit, unless an exception hold for a longer 
period of time should be placed.   



24

TYPES OF TRANSFERS, FREQUENCY AND DOLLAR LIMITTIONS
 (a) Prearranged Transfers.   

  Preauthorized credits.     You may make                                            
  arrangements for certain direct deposits to be     
  accepted into your: 
   checking and/or  savings account(s).  
  Preauthorized payments.  You may make  
  arrangements to pay certain recurring bills from your:    
   checking and/or  savings account(s).

                                                        

           

 (b) Telephone Transfers.  You may access your account(s)                               
  by telephone at 865-868-0600 using a touch tone 
  phone, your account numbers, and Personal ID  
  Number to: 
  Transfer funds from checking to savings
  Transfer funds from savings to checking
  Transfer funds from checking to checking
  Transfer funds from savings to savings
  Make payments from Checking to Loan
  Account 

  Make payments from Saving to Loan Account
  Get Checking account(s) information     
  Get savings account(s) information  
  Get loan account(s) information                                                         

                                                        

           

 (c) ATM Transfers.  You may access your account(s) by ATM
  using your MasterMoney  Card and your personal 
  identification number to:
  Make deposits to checking accounts
  Make deposits to savings accounts
  Get cash withdrawals from checking accounts.  You   
  may withdraw no more than $500.00 per day.
  Get cash withdrawals from savings accounts.  You   
  may withdraw no more than $500.00 per day.              
  Transfer funds from savings to checking
  Transfer funds from checking to savings 
  Transfer funds from checking to checking and 
  savings to savings.    
  Make payments from checking account     

  to 

  Make payments from   to 

              
  Get checking account(s) information
  Get savings account(s) information  
    

                                                        

                

                                                        

           

 (d) Point of Sale Transactions.
 Using your card:
  You may access your  checking account to   
  purchase goods  in person,  by phone, 
  by computer), get cash from a merchant, if the       
  merchant permits, or from a participating financial       
  institution, and do anything that a participating 
  merchant will accept.  
  You may not exceed more than $2,500.00 in   
                transactions per day.

                                                        

           

 (e) Computer Transfers.  You may access your 
  account(s) by computer by using the following:
  http://www.smartbank.com   
  and using your user name and password to:
  Transfer funds from checking to savings
  Transfer funds from savings to checking
  Transfer funds from line of credit to checking
  Transfer funds from savings to savings
  Make payments from checking to third parties
  Make payments from savings to loans
  Get checking account(s) information            
  Get savings account(s) information
  Bill Payment Manager
  Get loan account(s) information.

 (f) Mobile Banking Transfers. You may access your 
 account(s) by web-enabled cell phone by www.smartbank.com 
 and using your online banking credentials to: 
  Transfer funds from checking to savings      
  Transfer funds from savings to checking                      

  Transfer funds from 

  to 

  Transfer funds from 

  to 
  Make payments from checking to loan accounts with us

  Make payments from 

  to 
  Get checking account(s) information

ELECTRONIC FUND TRANSFERS
YOUR RIGHTS AND RESPONSIBILITIES

The Electronic Fund Transfers we are capable of handling for consumers are indicated below, some of which may not apply to your account. 
Some of these may not be available at all terminals. Please read this disclosure carefully because it tells you your rights and obligations for 
these transactions. You should keep this notice for future reference.

PAGE 1
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  Get savings account(s) information

  

  

  

  

  

  

  

  
  You may also transfer funds and get account information 
  for your checking and savings accounts by text 
  messaging

  You may be charged access fees by your cell phone 
  provider based on your individual plan. Web access is 
  needed to use this service. Check with your cell phone 
  provider for details on specific fees and charges.

 (g) Electronic Fund Transfers Initiated By Third Parties. 
  You may authorize a third party to initiate electronic 
  fund transfers between your account and the third 
  party’s account. These transfers to make or receive 
  payment may be one-time occurrences or may recur as 
  directed by you. These transfers may use the Automated 
  Clearing House (ACH) or other payments network. Your 
  authorization to the third party to make these transfers 
  can occur in a number of ways. For example, your 
  authorization to convert a check to an electronic fund 
  transfer or to electronically pay a returned check charge 
  can occur when a merchant provides you with notice 
  and you go forward with the transaction (typically, at 
  the point of purchase, a merchant will post a sign 
  and print the notice on a receipt). In all cases, these 
  third party transfers will require you to provide the 
  third party with your account number and financial 
  institution information. This information can be found 
  on your check as well as on a deposit or withdrawal slip. 
  Thus, you should only provide your financial institution 
  and account information (whether over the phone, the 
  Internet, or via some other method) to trusted third 
  parties whom you have authorized to initiate these 
  electronic fund transfers. Examples of these transfers 
  include, but are not limited to:
  Electronic check conversion. You may authorize a 
  merchant or other payee to make a one-time electronic 
  payment from your checking account using information 
  from your check to pay for purchases or pay bills. 
  You may:
   Not exceed more than  payments  

  by electronic check per  .  
   Make payments by electronic check from your account.         
  Payments are limited to $25,000.00 per check.
  Electronic returned check charge. You may authorize 
  a merchant or other payee to initiate an electronic fund 
  transfer to collect a charge in the event a check is 
  returned for insufficient funds. You may: 

   Make no more than  payments 

  per  for electronic payment of 
  charges for checks returned for insufficient funds.

   Make electronic payment of charges for checks 

  returned for insufficient funds from  .

  Payments are limited to .00 per  .

                                                         

  

GENERAL LIMITATIONS
In addition to those limitations on transfers elsewhere described, if 
any, the following limitations apply: 

 Transfers or withdrawals from a Savings/Money Mkt 
account to another account of yours or to a third party by means 
of a preauthorized or automatic transfer or telephone order or 
instruction, computer transfer, or by check, draft, debit card or 
similar order to a third party, are limited to six per month.

 If you exceed the transfer limitations set forth above, your 
 account shall be subject to closure. 

  

    

  

  

  

  

  

  

  

  

FEES
  We charge .00 each  to our  
 customers whose accounts are set up to use   

 

  We charge .00 each  but only 

 if the  balance in the

  falls below .00 

 during the 

                                                        

                

                                                        

           
 Except as indicated above, we do not charge for Electronic 
 Fund Transfers.
ATM Operator/Network Fees: When you use an ATM not owned 
by us, you may be charged a fee by the ATM operator or any 
network used (and you may be charged a fee for a balance inquiry 
even if you do not complete a fund transfer).

PAGE 2
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DOCUMENTATION
 (a) Terminal Transfers. You can get a receipt at the 
 time you make a transfer to or from your account using a(n)                                                             
  automated teller machine 
  point-of-sale terminal.
  You may not get a receipt if the amount of the transfer 
  is $15 or less.

 (b) Preauthorized Credits. If you have arranged to have 
 direct deposits made to your account at least once every 
 60 days from the same person or company, you can call us at 
 the telephone number listed below to find out whether or not 
 the deposit has been made.
 (C) In addition, 
  You will get a monthly account statement from us, unless 
 there are no transfers in a particular month. In any case you 
 will get a statement at least quarterly.
  You will get a quarterly statement from us on your savings 
 account if the only possible electronic transfer to or from the 
 account is a preauthorized credit.
  If you bring your passbook to us, we will record any 
 electronic deposits that were made to your account since the 
 last time you brought in your passbook.       

 

    

  

PREAUTHORIZED PAYMENTS
 (a) Right to stop payment and procedure for doing so. If 
 you have told us in advance to make regular payments out of 
 your account, you can stop any of these payments.
 Here’s how:
 Call or write us at the telephone number or address listed in 
 this disclosure, in time for us to receive your request 3 
 business days or more before the payment is scheduled to be 
 made. If you call, we may also require you to put your request 
 in writing and get it to us within 14 days after you call. 
  We charge $30.00 for each stop payment.
 (b) Notice of varying amounts. If these regular payments 
 may vary in amount, the person you are going to pay will tell 
 you, 10 days before each payment, when it will be made and 
 how much it will be. (You may choose instead to get this notice 
 only when the payment would differ by more than a certain 
 amount from the previous payment, or when the amount would 
 fall outside certain limits that you set.)
 (c) Liability for failure to stop payment of preauthorized 
 transfer. If you order us to stop one of these payments 3 
 business days or more before the transfer is scheduled, and 
 we do not do so, we will be liable for your losses or damages.

FINANCIAL INSTITUTION’S LIABILITY
 (a) Liability for failure to make transfers. If we do not 
 complete a transfer to or from your account on time or in 
 the correct amount according to our agreement with you, we   
 will be liable for your losses or damages. However, there are 
 some exceptions. We will not be liable, for instance:

 u	 If, through no fault of ours, you do not have enough 
  money in your account to make the transfer.
 u	 If the transfer would go over the credit limit on your 
  overdraft line.
 u	 If the automated teller machine where you are making the 
  transfer does not have enough cash.
 u	 If the terminal or system was not working properly and 
  you knew about the breakdown when you started the 
  transfer.
 u	 If circumstances beyond our control (such as fire or flood) 
  prevent the transfer, despite reasonable precautions that 
  we have taken.
 u	 There may be other exceptions stated in our agreement
  with you.

CONFIDENTIALITY
 We will disclose information to third parties about your account 
 or the transfers you make:
 (1) where it is necessary for completing transfers; or
 (2) in order to verify the existence and condition of your 
  account for a third party, such as a credit bureau or 
  merchant; or
 (3) in order to comply with government agency or court 
  orders; or
 (4)  if you give us written permission.
   as explained in the separate Privacy Disclosure.

    
    

UNAUTHORIZED TRANSFERS 
(a) Consumer Liability. Tell us at once if you believe your card 
and/or code has been lost or stolen, or if you believe that an 
electronic fund transfer has been made without your permission 
using information from your check. Telephoning is the best way of 
keeping your possible losses down. You could lose all the money in 
your account (plus your maximum overdraft line of credit). If you 
tell us within 2 business days after you learn of the loss or theft of 
your card and/or code, you can lose no more than $50 if someone 
used your card and/or code without your permission. Also, if you 
do NOT tell us within 2 business days after you learn of the loss or 
theft of your card and/or code, and we can prove we could have 
stopped someone from using your card and/or code without your 
permission if you had told us, you could lose as much as $500. 
Also, if your statement shows transfers that you did not make, 
including those made by card, code or other means, tell us at once. 
If you do not tell us within 60 days after the statement was mailed 
to you, you may not get back any money you lost after the 60 days 
if we can prove that we could have stopped someone from taking 
the money if you had told us in time.

If a good reason (such as a long trip or a hospital stay) kept you 
from telling us, we will extend the time period.
  Visa, Debit Card. Additional Limits on Liability for

  .
 Unless you have been grossly negligent or have engaged 
 in fraud, you will not be liable for any unauthorized 
 transactions using your lost or stolen Visa card. This additional 
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 limit on liability does not apply to ATM transactions outside of 
 the U.S., to ATM transactions not sent over Visa or Plus 
 networks, or to transactions using your Personal Identification 
 Number which are not processed by Visa. Visa is a registered 
 trademark of Visa International Service Association.
  MasterCard® Debit Card.  Additional Limits on 
 Liability of MasterMoney Card.  You will not be liable for any 
 unauthorized transactions using your MasterCard debit card if: 
 (i) you can demonstrate that you have exercised reasonable 
 care in safeguarding your card from the risk of loss or theft, 
 and (ii) upon becoming aware of a loss or theft, you promptly 
 report the loss or theft to us. MasterCard is a registered 
 trademark of MasterCard International.                                          

  
    
       
(b.)  Contact in event of unauthorized transfer. If you believe 
your card and/or code has been lost or stolen, call or write us at the 
telephone number or address listed at the end of this disclosure. 
You should also call the number or write to the address listed at the 
end of this disclosure if you believe a transfer has been made using 
the information from your check without your permission.

ERROR RESOLUTION NOTICE
In case of errors or questions about your electronic transfers, call 
or write us at the telephone number or address listed below, as 
soon as you can, if you think your statement or receipt is wrong 
or if you need more information about a transfer listed on the 
statement or receipt. We must hear from you no later than 60 days 
after we sent the FIRST statement on which the problem or error 
appeared.
 (1) Tell us your name and account number (if any).                                          
 (2) Describe the error or the transfer you are unsure about, 
  and explain as clearly as you can why you believe it is an 
  error or why you need more information.   
 (3) Tell us the dollar amount of the suspected error. If you 
  tell us orally, we may require that you send us your 
  complaint or question in writing within 10 business days.

We will determine whether an error occurred within 10 business
days (5 business days if involving a Visa, point-of-sale transaction
processed by Visa or 20 business days if the transfer involved a 
new account) after we hear from you and will correct any error 
promptly. If we need more time, however, we may take up to 45 
days (90 days if the transfer involved a new account, a point-of-
sale transaction, or a foreign-initiated transfer) to investigate your 
complaint or question. If we decide to do this, we will credit your 
account within 10 business days (5 business days if involving a Visa 
point-of-sale transaction processed by Visa or 20 business days if 
the transfer involved a new account) for the amount you think is in 
error, so that you will have the use of the money during the time 
it takes us to complete our investigation. If we ask you to put your 
complaint or question in writing and we do not receive it within 
10 business days, we may not credit your account. An account 
is considered a new account for 30 days after the first deposit is 
made, if you are a new customer.

We will tell you the results within three business days after 
completing our investigation. If we decide that there was no error,
we will send you a written explanation.

You may ask for copies of the documents that we used in our
investigation.

ADDITIONAL INFORMATION:
SmartBank from time to time may need to temporarily suspend 
processing of an ACH (Automated Clearing House) transaction. 
This may include direct deposits and/or direct debits preauthorized 
to or from your account. The US Treasure’s office of Foreign 
Assets Control requires us to verify each ACH transaction against 
the Specially Designated Nationals and Blocked Persons list to 
ensure no violations have been made against the sanctions policy 
established. This list includes those entities such as terrorists and 
narcotics traffickers as well as target countries and target country
nationals. This may affect the settlement and/or availability of
the transaction. 

By signing below customer acknowledges receipt of pages 1, 2, 3, 
and 4 of this notice:

  

Signed    Dated

  

INSTITUTION (name, address, telephone number, business days)

PO Box 1910  |  Pigeon Forge, TN 37868-1910

ALABAMA
All offices 8:30am-5:00pm

FLORIDA
All offices 8:30am-5:00pm

TENNESSEE

Sevier County offices:
All offices Monday-Friday 7:30am-6:00pm

Knox County offices: 
Bearden Monday-Friday 8:00am-5:00pm

Cedar Bluff 7:30am-6:00pm

Chattanooga offices:  
All offices 7:30am-6:00pm

Cleveland office:
Monday-Thursday 8:30am-5:00pm; Friday 8:30am-6:00pm

Saturday banking hours are available at many of our branches. 
Please visit our website at www.smartbank.com/contact for 

these locations, or call our Client Services Team 
toll-free at 866.290.2554.  

PAGE 4
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INSUFFICIENT FUNDS/OVERDRAFT FEE
(PAID OR RETURNED)

NSF/Overdraft Charge $30 per item

ATM/DEBIT CARD FEES

Card Replacement $5 per card

Subsequent Replacement $15 per card

RESEARCH

Hourly Rate $20 per hour

Account Verification $10

Copy Cost $1 per page

WIRE TRANSFERS

Incoming Domestic or Int’l $5 per transfer

Domestic Outgoing $15 per transfer

International Outgoing $50 per transfer

NIGHT DEPOSIT BAGS

Unlocked Bags No Charge

Locked Bags $25 per bag

MISCELLANEOUS FEES

Cashier’s Check $4 per check

Charged Back Checks $5 per check

Stop Payment $30 per item

Collection Items $15 per item

Dormant Account
(12 months of no activity)

$2 per month

Telephone Transfer FREE

Overdraft Protection (ODP) Transfer $5 per transfer

Returned Mail $5 per piece

Excess Transaction Fee (Savings) $2 per item after 4

Rejected Bond Coupons Fee Charged by Federal Reserve

Savings Bond Services $5 per redemption

Check Printing Fee Depends on Style of Checks

ONLINE/MOBILE BANKING

Online/Mobile Banking No Charge

Bill Pay No Charge

FEE SCHEDULE



29866.290.2554 | WWW.SMARTBANK.COM

Chatom
16780 Jordan Street
Chatom, AL 36518
251.847.2251

Fairhope
103 Ecor Rouge Place
Fairhope, AL 36532
251.990.5766

Jackson
1600 College Avenue
Jackson, AL 36545
251.246.5771

McIntosh
158 Commerce Street
McIntosh, AL 36553
251.944.2211

Northport
2000 Lurleen B Wallace Blvd
Northport, AL 35476
205.469.7990

Tuscaloosa (Indian Hills)
230 McFarland Circle North
Tuscaloosa, AL 35406
205.469.1100

Tuscaloosa (University)
2301 University Blvd
Tuscaloosa, AL 35401
205.469.4000

Thomasville
33219 Hwy 43
Thomasville, AL 36784
334.636.2999

ALABAMA BRANCHES

Destin
4405 Commons Drive East
Destin, FL 32541 
850.269.0871

Panama City
2411 Jenks Avenue
Panama City, FL 32405
850.392.0350

Pensacola
201 North Palafox Street
Pensacola, FL 32502 
850.857.0320

FLORIDA BRANCHES

Chattanooga (Downtown)
835 Georgia Avenue
Chattanooga, TN 37402
423.385.3081

Chattanooga (Gunbarrel)
2280 Gunbarrel Road
Chattanooga, TN 37421
423.385.3150

Cleveland
3200 Keith St NW
Cleveland, TN 37311
423.803.6569

East Ridge
4154 Ringgold Road
East Ridge, TN 37412
423.385.3037 

Gatlinburg
570 East Parkway
Gatlinburg, TN 37738
865.868.0670

Hixson
5319 Highway 153
Hixson, TN 37343
423.385.3060

*Knoxville, TN (Bearden)
5401 Kingston Pike #600
Knoxville, TN 37919 
865.437.5700

Knoxville (Cedar Bluff)
202 Advantage Place 
Knoxville, TN 37922 
865.437.5740

Ooltewah
8966 Old Lee Highway
Ooltewah, TN 37363
423.385.3170

**Pigeon Forge
2430 Teaster Lane #205 
Pigeon Forge, TN 37863
865.453.2650

Sevierville
1011 Parkway
Sevierville, TN 37862
865.868.0688

 *SmartFinancial, Inc. 
   Corporate Office

**SmartBank Main Office

TENNESSEE BRANCHES

Dalton, GA 
202 West Crawford Street
Dalton, GA 30720
706.529.8887

Daphne, AL
Mortgage Loan Production Office
28810 Highway 98, Suite E
Daphne, AL 36526
251.800.4727

Panama City, FL
Mortgage Loan Production Office
243 Southwood Drive
Panama City, FL 32405
850.392.0355

LOAN PRODUCTION OFFICES
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